
 
 

Requesting Epic Access for 
Students and Faculty  

at Maple Grove Hospital 

 

 

• Service-now at North Memorial is used to request 
Epic access for students and faculty coming to Maple 
Grove Hospital for a clinical experience 

• Individuals at each school have been set up with codes 
to access Service-Now 

• If there has been a staff change and a new individual 
needs to be set up with access, contact Elizabeth 
Germick at 763-581-1816. 

• You can log into Service-Now directly at 
https://northmemorial.service-now.com/navpage.do 
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