
REQUIRED LEARNING 2021 PART 3 (of 3) 

This learning packet is for North Memorial Hospital individuals 
in a non-customer care role. It presents fundamental and 
important information that helps us create a safe and caring 
environment for our customers and team members. The 
information provided on various topics have been contributed by 
NMH subject matter experts. 

The topics covered in Part 1 are: 
· Workplace Violence 
· Reasonable Suspicion 
· Fraud, Waste, and Abuse Prevention 
· Data Security 
· Compliance 
·  
  



Workplace Violence 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 


