
REQUIRED LEARNING 2021 

FOR CUSTOMER CARE ROLES 

 

This learning packet is for North Memorial Hospital individuals 
in a customer care role. It presents fundamental and important 
information that helps us create a safe and caring environment 
for our customers and team members. The information provided 
on various topics have been contributed by NMH subject matter 
experts. 

The topics covered in Part 1 are: 
· Customer Care Team Members 
· Medication Safety 
·  
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